
 

TERMS & CONDITIONS of the ECOMAX & ECOMAXPLUS by HOBART GLASS & 
DISHWASHER “MADE IN GERMANY GOOD AS GOLD” CASH BACK 

PROMOTION 

PROMOTION NAME:  

MADE IN GERMANY GOOD AS GOLD (“The Promotion”) promotion including an 
end customer cash back offer. 

PROMOTOR:  

HOBART Food Equipment ABN 63 004 235 063 (A division of ITW Australia) Unit 1 / 
2 Picken Street Silverwater NSW, 2128 is the Promoter (“HOBART” or “Promoter”).  

PROMOTIONAL PERIOD:  

July 1st 2021 to August 31st 2021 (“Promotional Period”) with the opportunity to Claim 
closing at midnight September 30th 2021 (All orders for Claims must be invoiced & 
delivered by August 31st 2021). The Promotional Period may be extended at the 
discretion of HOBART, however claims received after the end of the Promotional 
Period “opportunity to Claim” date will not be accepted. 

INSTRUCTIONS:  

The instructions on how to Claim form part of the Terms & Conditions and by 
completing a Claim it is deemed as acceptance of the Terms & Conditions. The 
Claim must comply with these Terms & Condition to be valid. 

THE PROMOTION:  

The MADE IN GERMANY GOOD AS GOLD promotion CASH BACK payment is 
available to end customers (the “Claimant”) only and cannot be claimed by a 
DEALER or ONSELLER on behalf of a Claimant. 

The MADE IN GERMANY GOOD AS GOLD promotion includes the purchase of NEW 
(not second hand or ex-demonstration) eligible products only from the following 
list of included models.  

The CASH BACK value designated to the Product / Model is the amount the 
Promoter will provide to the Customer (“Claimant/s”) per eligible machine Claim in 



the form of a prepaid VISA card. For New Zealand Claimants, HOBART will contact 
each Claimant directly to arrange a direct funds transfer in lieu of a prepaid VISA 
card for each Claim.   

The Promotion CANNOT be combined with any other HOBART promotion or offer.  

A maximum of 2 machines only can be claimed by a business during The 
Promotion. If a business has already claimed 2 machines any further Claims made 
by a business will not be processed.  

Only 1 machine can be processed per Claim. A separate Claim must be made for 
each model / serial number. 

PRIVACY:  

All data provided by the Claimant to HOBART via the email or contact form is kept 
securely with HOBART for the purposes of contacting the Claimant regarding The 
Promotion, in compliance with applicable legislation (including the Privacy Act 
1988) and will not be provided to any third parties without consent. 

INCLUDED MODELS:  

GLASS & DISHWASHERS 
ECOMAX by HOBART ECOMAXPLUS by HOBART 

ELIGIBLE MODEL CASH BACK VALUE ELIGIBLE MODEL CASH BACK VALUE 
ECOMAX404 $150 ECOMAXPLUSG415 $150 
ECOMAX504 $200 ECOMAXPLUSF515 $200 
ECOMAX604 $300 ECOMAXPLUSH615 $300 

 

TO MAKE A CLAIM:  

The Claimant must purchase an eligible HOBART product included in the MADE 
IN GERMANY GOOD AS GOLD promotion from any participating authorized 
HOBART Food Equipment Dealer during the Promotional Period and process a 
Claim via the MAKE A CLAIM button link below. 

The Claimant must complete separate Claims for each machine claimed 
(maximum of 2 machines / claims per business), complete ALL FIELDS on the 
CLAIM FORM including machine and personal details as requested. Incomplete or 
illegible Claims may be disregarded at the discretion of the Promoter. 

A clear and legible photo or scan of PROOF OF PURCHASE must be attached to 
the CLAIM FORM email. This must be either the purchase receipt or tax invoice, 
must be fully paid and clearly show the Dealer business name, address, ABN, 
receipt number, the date of purchase and the eligible model number/s, serial 
number/s, quantity, and purchase price/s paid. 

  



HOW TO CLAIM 

PROMOTIONAL PERIOD:  

July 1st 2021 to August 31st 2021 with the opportunity to Claim closing at midnight 
September 30th 2021 

1. Complete a separate claim for each model – maximum of 2 machines / Claims 
per business. 

2. Click on the MAKE A CLAIM button via the HOBART Australia & New Zealand 
website. Complete all required fields and attach a legible scan or photo of the 
receipt or tax invoice as per the Terms & Conditions.  

3. A valid phone number must be provided for each Claim for the Claim to be 
processed. 

4. Once completed click on the SEND button. 
5. A confirmation email will be sent to you stating we have received your Claim. 
6. All Claims will be validated. If further information is required, you will receive an 

email requesting this. Allow 6 to 8 weeks to validate and process each Claim. 
On completion of the Claim validation process a prepaid VISA card containing 
the agreed Cash Back value will be sent to the Claimant as per the details 
provided in the Claim. For New Zealand Claimants, you will be contacted 
directly by HOBART Food Equipment to arrange a direct payment in lieu of a 
prepaid VISA card.  

7. It is the Claimants responsibility to ensure all information provided is correct as 
the Promoter will not take any responsibility for mistakes or errors or additional 
costs incurred with sending the CASH BACK amount to the Claimant.  

 


